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I ntrOd u Cti O n LiveC®nnect

Liveconnect is a B2B application, which was
launched in the year 2017. It is one of the most
important product created by the Csquare info
solutions.

Liveconnect can be accessed in three platforms,

namely.
wWindows, Android and i0S.

The retailer, distributor, saleman and a medical
representative can have an access to this
application on a single interface.



Stages involved..

Retailer logs
In to
Liveconnect
with his
mobile
number and
OTP

Search and

add the items
to the cart.

Confirms the
order to the
distributor.

Distributor
starts
processing
the order.

(In PA/PSW)

Products are
sent to the
retailer
through the
salesman/
deliveryman.

Invoices are
uploaded
back from the
ERP to
Liveconnect
by the
distributor.
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B liveconnect.in/site/login

Detailed Workflow

Enter Login Details

11111111t

W2 Remember Me

Nk
B ; ]
-I_u:

Support { Helpline

I 'CSQUARE



This redirects to the Home page of Liveconnect called MARKETPLACE,
whereall the distributors added to the retailer's numbet are showns

I H;’EC@H N eCt Search by produc Q. search with all sellers

Right Product At Right Time

Marketplace:

Logout

.:.;.'}

hanu Support Menaly Dourehed

LiveC®nnect %

Right Product At Right Time
Shartbook

Bounce item List (last 2 days)

Wishlist (last 10 days)

Tagged (ESHWAR PHARMA , ULSOOR BLR)

L—""
Rajsons Pharma Private \ Mmspi-mahaveer Maruti And Company
™ T A
A][ 5 Limited Medisales Pvt Ltd BANGALORE
ﬂf BANGALORE BANGALORE

lterms:D Volue:0

Iterms:0 Value:
Itemis:0 Value:D

W)




Now lets search for the products!!

In Liveconnect, the product search can be carried out in two
different ways.

—» Search by product
a SMART ORDER =
= Search by seller

DIRECT ORDER

. CSQUARE



Smart Order,
Search by product.

Type the product to be

gemer betn
[ ]
searched in the SEARCH
column.
Gemer 2mg - sun _
i 10°S e aceuticale GLIMEPIRIDE+METFORMIN 10 |
Gemer 1mg - Sun y _
- 10°S e ceuticale GLIMEPIRIDE+METFORMIN 10
C [ ] [ ]
Gemer 10°S Sun | GLIMEPIRIDE+METFORMIN 10 lle on the approprlate
0.5mg Tab Pharmaceuticals
[ ]
o ] item to be selected.
smer 2= 10°S Hn . GLIMEPIRIDE+METFORMIN 10
2mg Tab Pharmaceuticals
Gemer Forte . 5un _ -
2ma Tab 10°S P maceuticale GLIMEPIRIDE+METFORMIN 10
Gemer P2 ; Sun — _
- 10°S e ceuticale GLIMEPIRIDE+METFORMIN+PIOGLITAZONE 10 The Pack and Quantity
Gemer Ds 10°S oun GLIMEPIRIDE+METFORMIN 10 T b i h f
1mg Tab Pharmaceuticals ' L ORE per OX lS S OWH OI'
Gemer Forte - Sun y ' ) h d T
trg Tab 10°S sl GLIMEPIRIDE+METFORMIN 10 ealCn Mmeaicines.

q
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Search by product.

Marketplace:

Liv

earch by proauct v &L Search with all sellers

o0

155 10
Right Pw-dm:tj

Tagged (ESHWAR PHARMA , ULSOOR BIR)

Rajsons Pharma Private
™
J& Lirmited
iIIi BANGALORE

terms:0 VialueO

i
|"|
W
N ey e = - |
I L1 B it 1€
1

Gemer Img Tab

sun Pharma (azura) - Gemer Imqg Ta

- The list of distributors
* with which the items
are available are
displayed

Stock available: AVAILABLE
Stock unavailable: OUT OF

a) - Gemer - 1 Mg Tab STOCK

Sun Pharma (azur

Add your desired

) -ariseiig Tob s quantity and click on

ENTER button

Thus, the item is added to the cart. q
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Search with all sellers

Search by seller

Livec®nnect ¥

Right Product At Right Tirme ‘

i'_'q 1)
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L4
Search by seller v oL ff_‘:I Dashboard,.,, Marketplace Document Download

Foloup 100 Dt Tab 119.00

@ Rajsons Pharma Private Limited - Eshwar Pharma

Foloup Cv 200 Tab @ Rajsons Pharma Private Limited - Eshwar Pharma

Folod Pm Tab | @ Mmspl-mahaveer Medisales Pvt Ltd - Eshwar 102,70
Pharma

Maruti And Company - Eshwar Pharma

| | - 0.00 0.00
{lakshmipuram?}

Foloup Cv 100 Syp

@ Maruti And Company - Eshwar Pharma

- . - Q.00 Q.00
{lakshmipuram?}

Foloup Cv 100 Dt

Foloup- Cv 50 Dry Maruti And Company - Eshwar Pharma

: r ; . 0.00 0.00
Syp {lakshmipuram} U U

Search and select the item based on the availability with the distributors.

Indicates Stock available
indicates Out of Stock. @




€
Search by saller v CL Search with all sellers

Folod Pm Tab

Marketplace: | | _
— Mmspl-manaveer Medisales Pvt Ltd - Eshwar Pharma

ASTRAEA LIFE SCIENCES PVT LTD - Folod pm tab

10+],5+45.00 103.70

RAJSONS Pharma Pvt. Lud.

- T e R Rl L e e R e e L e el B | LT Y i L]

Enter the desired quantity and ¢

Then that item is added to the cart.
q |
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&
search by seller Q. search with all sellers Dashboard..., Marketplace Document Download

Marketplace: Confirm all

LiveCOnnect ’

Right Product At Right Tirme

Tagged (ESHWAR PHARMA , ULSOOR BLR)

Rajsons Pharma Private Mmspl-mahaveer Maruti And Company
™
A& Limited Medisales Pvt Ltd

BAMNGALORE
i || i BAMGALORE BANGALORE
lterns:0 Value:D

ltems:0 =5 ltems:0 Value:0

O\

W)
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gE Rajsons Pharma Private Limited
Total Value:X 0.00 m

&
ltemlist Order Assist{pata) Order Status Outstanding Credit Notes

flu

Name Company QtyPerBox
Wallace Pharma

Flucort Skin Cream 98.00 Glenmark-gracewell Derma

Flucort H Skin Cream 190.00 Glenmark-gracewell Derma

Flucort C Skin Cream 150.00 Glenmark-gracewell Derma

Flucold Drops 48.10 Wallace Pharma

Flucold Syrup 50.20 Wallace Pharma

W
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gE Rajsons Pharma Private Limited

&
iternlist Order Assist{para) Order Status Outstanding
Search here to aodd items

Iltern added to the cart successfully.

Name Oty
Flucort skin cream ‘ 10 |

Flucold tab ‘ B |

Credit Notes

Value

X700.00

T145.74

Scheme

21+4,6+1

x

Total value¥ 0.00

Dalete All ltams

RP Stock

TaxAmt ChangeSeller Delete
¥98.00  Available ¥760.48 o (@]

3400 Available 158.33 o o

: This option enables the retailer to swap that
particular medicine to another distributor.

: This feature helps to view the tax price for that medicine.

Helps in deleting the item from the cart.

W
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Now Lets Send the Order to the

Distributor!il P W

= SEND button

A= 8 b IV N L

Rajsons Pharma Private Limited

':}\]F Total Value® 845.74
to send your
itemlist Order Assist{peiq) Order Status Outstanding Credit Notes
| valuable
N here to.add iems
orders to the
All Iter
[ J (]

distributor

1 Dolocaine cream 30gm | i | I506.07 $2024.28 ¥ 70850 Out Of ¥2199.18 ;j i)

cadila derma Stock A retailer Can
even send

2 Dolopar tab 15s 2 %35.00 270.00 5+] £4900 Available ¥76.05 o o
3 Flucort Skin Cream 10 £70.00 %700.00 : 9800  Available 760.48 o ) OI'(leI'S fOI' the
4 Flucold Tab 6 24.29 ¥145.74 N+4,6+] $3400 Available 7158.33 3 ] items that are

out of stock.

_ CSQUARE




Order Assist: search free feature

Helps in finding My Favourite items, Trending items, New items

and the list of items produced by the respective Manufacturers.

Enter the desired quantity and that item will be added to the cart.

o
\ Mmispl-mahaveer Medisales Pyt Ltd

| ltemlist Oraer Assist

Order Status

Trending ltems 2
New ltems 2

Product List 2

INTAGLIF M TAB

PAN D CAPS

e LIV.b2 5YP BIG

TAXIM O 200MG TAB

Outstanding

(- ‘ ‘ (o ‘

|

3

Credit Notes

~ 132.86

% 135.71

<9281

M6 53

Available

Available

Avallable

Availlable

w

' CSQUARE



Order Status

This feature helps in tracking the order.
Consists of the detailed info about the orders placed, including
the Order ID and Date.

- % |
\ r Mrmispl-mahoveer Medisales Pyt Ltd
ltemlist Order Assistiporg Order Status Outstanding Credit Notes
|
] SIA7T72T7 ~1.020.22
[] N277 27 30-Sep-21 ORDER INVOICED 3
B ] Augmentin Dds Syp S0mil | < 112.36 < 112.36
B 31201714 29-5Sep-21 ORDER SENT TO SERVER >
2 Glucored Forte Tab 10s 6 = 36.7 T 22026
[ ] 21200899 29-5ep-21 ORDER SENT TO SERVER °
3 Trivolib Img Tab 10s ]  106.42 2 106.42
[ ] S11959642 29-5ep-21 IN TRANSIT %
4 Rantac 150mg Tab 30s 3 T26.28 ~ 13140
[ ] SN80759 28-5ep-2I N TRANSIT >
B 5 Diaper Rash Cream 20gm 1 T 54.44 } 54.44
] al728048 28-5ep-21 IN TRANSIT 3
20gm ;(!

'CSQUARE



Outstanding

The Outstanding
Invoices can he
retrieved, which
will help the
retailer in paying
the balance dues
to the Distributor.

EJ,_IL?LCI“IGir"lg

15 atu
Rajsons Pharma Private Limited{ 001003 ) - Eshwao
IC Print Excel
Select Bill No Bill Date
) 2100073005739012 16-Sep-2]
2 210007300586824 18-Sep-21
) 1000730060993 24-Sep-21
i 210007300613380 25-5ep-21
Total

r PharmalDEIDSE )
ays Inv Total
14 ~ 544.00
12 < 605.00
~ 860.00
4] % 1603.00

< 3612.00

R
¥t (¥

a '

w | |

et b=
- -
™1 |
8]

< 3612.00

Disc Amit

15.00

6.00

Due Date

02-0ct-2

1

10-0Oct-21

N-0ct

21

q
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Add Seller

Add Seller Click here to Create New E:LI':,."E.'I' EE'qLJE'E

9738951537 State KARMATAKA v

BANGALORE URBAN (BENGALURU) Seller ARIHANTH MARKETING|19TH CROSS CUBBONPET|BA




Expiry Return

Expiry Return

Mmspl-mahaveer Medisales Pyt Lt ‘ dold |

| Dolo 120mg Syp | Micro Laboratories Gtf 1 | 1 | 60ML |
' Dolo 250mg Syp | Micro Laboratories Gtf 1 | 1 | 60ML |
Dolo 650 Mg Tab | Micro Laboratories Gtf 1 | 30 | 155 ‘ Qty
Dolo Cold{new) Tab | Micro Laboratories Gtf 3 | 30 | 105 e g:; Action
Dolo Drops | Micro Laboratories Gtf 1 | 12 | 15ML ‘- =
I

Mfac * [tem Loosa: B
Name Name  Pack Qty Gty

Dolo Mf Syp | Micro Laboratories Gtf 1 | 1 | 60ML

Dolo Syp | Micro Laboratories Gtf 1 | 1 | 60ML

Dolobak Tab | Micro Brown & Burk[24] | 10 | 10S rm""'“:‘“g e
Dolodart Ds Susp $ | Juggat Pharma | 1 | 60ML ier Value: ¥0.00

. CSQUARE




Expiry Return

Expiry Return Confirm
CRERTY

Mmspl-mahaveer Medisales Pvt Ly Dolo 650 Mg Tab ‘ 123 Create New Batch

1123445 | 2021/09 | 100
ABC123 | 2021/09 | 12.00
123 | 2020/05 | 30.24

Name Name Pack Qty Qty No Date Days  MRP El Box  Action

- ]
|
Ut{.r
Miac * Item loose Batch  Expiry  Expiry (

Mo data available in table

Create New Batch

15-08-2021




Expiry Return

Expiry Return

Mmspl-mahaveer Medisales Pvt LI

4 ltem
Mfac Name Name Pack Qty

Micro Dolo 155 |
Laboratories 650
Gtf 1 Mg

Tab

Wallace Flucold 60ML |
Pharma(126] Af Syp

[

showing 1 to 2 of 2 entries

lterm Name | Miac Name |

loose Batch: Expiry Expiry
Qty Mo Date Days

| 123445

| 12233

Qty
Per

Value Scheme Percentage Box

100.00 65.00 264.33 30

|

Previous - MNeaxt

Total Order Value: T459.33

. CSQUARE



Seller Priority

Helps in setting the priority and hide the Distributor from displaying in
the marketplace.

C@n n eCt search by product ~ (. Search with all sellers Dashboardy,

Hight Product At Raght Teme

2 lLogout

& o
ey b
hMenu Support Mewly Launched

seller Priority | C@ﬂ n e C t“

Rghl Procduct Al ilg"ﬂ Tirra

Q Mmspl-mahaveer Me...
Eshwar Pharma

& Rajsons Pharma Privat.. T
Eshwar Pharma Tﬂgg&d ( SHWAR PHARMA , ULSOOR ELH)
L-. = s p
Maruti And Company o \ Mmslpl-_m-::huueer J - R.CIJ?DI"'IS Pharma Private Maruti And Company
@ [wor pharma {laksh.. Medisalas FviiLic (—— Hdad @ BANGALORE
BAMGALORE ﬂf BANGALORE
Iterms:0 Value:0
tems:0 Value:D ltems:0 Value:0
Shortbook W
Bounce item List (last 2 days) v

i




Short book

shortbook

FUNGICIDE 200MG TAE (0)

ONE TOUCH SELECT STRIPS 10°S
(0)

OME TOUCH SELECT STRIPS
25°5 (0)

TAXIM O 200MG TAB 10°S (0)

Retailer can add the desired items into the
Shorthbook and later place the orders at their
convenient time.

By clicking on Allocate button, select the
distributor and enter the quantity to place
orders.

Shortbook Back to Smart Order
Mmspl-mahaveer Medisales Pvt Ltd - Eshwar Pharma hd
Item Name Pack Stock Qty Scheme Mrp Rate Value
Fungicide Tab 105 " T 445.85 T 318.46 ¥ 318.46
One Touch Select 10s 105 ' ¥ 395.00 ~309.37 < 309.37
One Touch Select 25s 255 : < 650.00 ~ 509.09 ¥ 509.09

q

) dsgymia




Whishlist

Wishlist |

() Mmspl-mahaveer
~ Medisales Pvt Ltd - Eshwar
Pharma

o Rajsons Pharma Private
Limited - Eshwar Pharma

() Maruti And Company -
~ Eshwar Pharma

Wish List

TYDOL 100MG TAB

Pack : 102

Stock : 342

ACITROM 2MG TAE

Pack : 305 Stock:346

COGNISART-AMH TAE

Pack : 102

Stock : 196

ar Pharma (101 ltems)
3225.00 INSUGEN R INJ 401U 312616
QW;E ‘ Cart | N Pack : TOML Stock : 348 QW"E| | Add To Cart
$269.50 ZOMELIS S0MG TAB(BOX) F212.14
aty:[ 0 | ‘ | Pack:51  Stock:24  qty:[ 0 | | Add To Cart
8929 HCQS 400MG TAB ¥95.76
| E Pack:102  Stock: 34 QW_|E | Add To Carl

Qty ‘E| ‘ Add To Cart :

This feature helps the retailer in retrieving the previous

ordered items and repeat his order to the distributor.

W)

 CSQUARE
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aunched

l"vJE'ln.l"n.l'h‘II Launched Products and Schemes

You are logged in as

Select the Seller to see Newly Launched Products and Schemes

+91 . Logout
i a = ‘
Menu Support  Newly Lounched Seller List '[:3 SE”EI'S) m

o 4
Sgiger REority W )
Q. Search by Seller Name Newly Launched Products - 50 Products

1 ok W

3 ' ;M qct 2 davs ] . ZYCAFY SHAMPOO 150ML
S e g \nat 2 ooys) v Mmspl-mahaveer Medisales Pvt BUS ZA <699.00
_ Ltd - Eshwar Pharma
Wishlist (last 10 days) W
Pack:150ML Stock:24  Qty:[ 0 | ‘ Add To Cart
Rajsons Pharma Private Limited -
Eshwar Pharma
Maruti And Company - Eshwar ZYCAFY LIQUIDIOOML 3990.00
Pharma {lakshmipuram} ZYDUS ZIVA
Pack:100ML Stock:24  Qty:[ 0 | I Add To Cart

re helps in retrieving the ne

based on the PRODUCTS ¢ (g

KoL



Document Download:

Seller Combination:

| selected
(] Seller
] MAHENDRA DRUG
AGEMNCIES
] MAHENDRA DRUG
AGEMNCIES
] MAHENDRA DRUG

AGENCIES

Search by product v Q. search with all sellers

From: To:

" 01/03/2023 23/03/2023

Buyer Type Doc No

SHREE ARUN MED Purchase 220007300144961
And GENL STORES

SHREE ARUN MED Purchase 220007300143543
And GENL STORES

SHREE ARUN MED Purchase 220007300142552
And GENL STORES

Dashboarde,

Type:

Invoice

Date

Mar-
23

16-
Mar-
23

Mar-
23

nt Download

Marketplace

Document Download

LY Retrieve

Total Value : ¥ 9718.00

GST Value : ¥ 537.36

Volue

<
1,387.00

<
2,056.00

181.00

T 11016

~ 5.69

Actions

L L

L L

L L

W)
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LiveC®nnect

Right Product At Right Time

You are logged in as

-

Support Mewly Launched

Bounce item List (last 2 days)

Wishlist (last 10 days)

Logout

Support option helps in contacting the
team, if any issues occur In the application.

S ort/Helpline
upport/Helpli Request a callback

Support Helpline will be available from morning 9:30 AM to evening 5:30 PM
excluding second saturday and sunday

By clicking on the ‘Request a callback", a
retailer can contact the support team.

W)
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KEY BENEFITS OF LIVECONNECT

- Easy Registration and Login Process.

 Live Connect (B2B)- Available in all the platforms -Android /10S /Web Login.

- Buyer can Order on the go, 24x7 at his convenience.

« No telephone calls to salesmen/distributor for order placing and follow-up.

« Multiple seller addition options.

 Real time stock availability at the Sellers is known to retailers.

- Multiple Search Options - Product Wise, Manufacturer Wise (Pharma
Company Name) and Seller wise available.

« Offers and schemes are more feasible to the buyer.

- Bounced item list can be tracked.

 Trending products in his locatility are made visible.



W
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