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Liveconnect is a B2B application, which was
launched in the year 2017. It is one of the most
important product created by the  Csquare info
solutions.

Introduction..

Liveconnect can be accessed in three platforms,
namely.
Windows, Android and iOS.

The retailer, distributor, saleman and a medical
representative can have an access to this
application on a single interface.



01 0402 0503

Retailer logs
in to
Liveconnect
with his
mobile
number and
OTP

Stages involved..

Products are
sent to the
retailer
through the
salesman/
deliveryman.

Search and
add the items
to the cart.
Confirms the
order to the
distributor.

Invoices are
uploaded
back from the
ERP to
Liveconnect
by the
distributor.

Distributor
starts
processing 
 the order.

  (In PA/PSW)



Detailed Workflow
Open a browsing search engine (Chrome, Firefox)

Enter "liveconnect.in"

Enter the 10 digit mobile number followed by OTP to login



This redirects to the Home page of Liveconnect called MARKETPLACE,
where all the distributors added to the retailer's number are shown.



Now lets search for the products!!

In Liveconnect, the product search can be carried out in two
different ways.

01

02

SMART ORDER

DIRECT ORDER

Search by product

Search by seller



Type the product to be
searched in the SEARCH
column.

Click on the appropriate
item to be selected.

Smart Order,
Search by product.

The Pack and Quantity
per box is shown for
each medicines.



The list of distributors
with which the items
are available are
displayed

Add your desired
quantity and click on
ENTER button

Search by product.

Stock available: AVAILABLE
Stock unavailable: OUT OF
STOCK

Thus, the item is added to the cart.



Select the 'Search by seller' option from the
dropdown to activate this feature

Smart Order,
Search by seller.



Search and select the item based on the availability with the distributors.

Green indicates Stock available
Red indicates Out of Stock.

Search by seller.



Enter the desired quantity and click on ENTER button.

Then that item is added to the cart.

Search by seller.



DIRECT ORDER

In MARKETPLACE,
Select and Click

on the Distributor,
with which you

desire to place the
order.



DIRECT ORDER

Search and select the item in the search column.
Green indicates Stock available

Red indicates Out of Stock.
This page gives the entire details like PACK,

MANUFACTURER, MRP, QTY PER BOX and
STOCK availability.



DIRECT ORDER
After selecting
the item, enter
the quantity
and click on
ENTER button.

The item will
be added to the
cart
successfully.

Change seller : This option enables the retailer to swap that
particular medicine to another distributor.
Taxamt: This feature helps to view the tax price for that medicine.
Delete: Helps in deleting the item from the cart.



Now Lets Send the Order to the
Distributor!!! Click on the

SEND button
to send your
valuable
orders to the
distributor

A retailer can
even send
orders for the
items that are
out of stock.



Order Assist: search free feature
Helps in finding My Favourite items, Trending items, New items
and the list of items produced by the respective Manufacturers.

Enter the desired quantity and that item will be added to the cart.



Order Status
This feature helps in tracking the order.
Consists of the detailed info about the orders placed, including
the Order ID and Date. 



Outstanding

The Outstanding
Invoices can be
retrieved, which
will help the
retailer in paying
the balance dues
to the Distributor.



Add Seller
This feature helps the retailer to add the Active Liveconnect
Distributors by selcting the State and City.
Once the Buyer code and DL number of the retailer are entered. the
seller will be activated. 



Expiry Return Retailer can send a
return request to
the Distributor in
order to send the

Expired goods
through this

feature.

Select the
distributor and

search the item in
ADD ITEMS column



Expiry Return
Enter the Batch

number and
select from the

dropdown.

Retailer can also create a New batch
by clicking on "Create New Batch" 



Expiry Return
After adding the
items, enter the

Quantity and
Loose Quantity to

be returned.

Click on Confirm
button to send

the request



Seller Priority
Helps in setting the priority and hide the Distributor from displaying in
the marketplace.



Short book Retailer can add the desired items into the
Shortbook and later place the orders at their
convenient time.

By clicking on Allocate button, select the
distributor and enter the quantity to place
orders.



Whishlist

This feature helps the retailer in retrieving the previous
ordered items and repeat his order to the distributor.



Newly Launched

This feature helps in retrieving the new products in the market,
based on the PRODUCTS and SCHEMES.



Document Download

This feature helps the
retailer download the 
 invoices.

CSV
Excel
PDF

The invoices can be
downloaded in
following formats.



Support
Support option helps in contacting the
team, if any issues occur in the application.

By clicking on the 'Request a callback', a
retailer can contact the support team.



Easy Registration and Login Process. 
Live Connect (B2B)- Available in all the platforms -Android /IoS /Web Login. 
Buyer can Order on the go, 24x7 at his convenience.
No telephone calls to salesmen/distributor for order placing and follow-up. 
Multiple seller addition options. 
Real time stock availability at the Sellers is known to retailers.
Multiple Search Options - Product Wise, Manufacturer Wise (Pharma
Company Name) and Seller wise available. 
Offers and schemes are more feasible to the buyer. 
Bounced item list can be tracked.
Trending products in his locatility are made visible.

KEY BENEFITS OF LIVECONNECT




